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Curriculum Design and Development with
Innovative Teaching Materials for Marketing
Communications and Cultural Creative Programs

Ya-Hsien Ko*

Abstract
According to the enterprise human resource reports in recent years, sales

expert was in high demand and topped the shortage list. Therefore, starting
year 2013, the Department of Industrial Management, Oriental Institute of
Technology (OIT) started to offer Marketing Communications curriculum
so as to provide trainings for essential sales and marketing skills, including
public speech, advertising, and positive attitude. Tremendous progress has
been accomplished thanks to thorough and dedicated efforts for course
planning, design, and development with the following effective learning
methods and activities: Seven learning tactics (local information gathering,
innovation experience sharing, instructor model demonstration, innovative
method and procedures, teacher-student joint creation, industry instructor
exchange, advertisement creation by student), Human brain anatomy method
(from left brain marching to right), Innovative thinking (Brainstorming,
Lateral thinking, Mind mapping method and Mandala thinking), and
Leveraging multimedia (CrazyTalk 5) to enhance assimilation. To date, some
students’ quality works have even reached the level for real commercial
applications. In other words, the preliminary stage of training goals for this
curriculum has already been achieved.

Keywords: Sales experts, marketing communication, teaching strategy,
creative thinking
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